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Willow Square Continuing Care Centre  



Overview 
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• Alberta Health Services (AHS) was granted possession of 
Willow Square in January 2021, and immediately began work 
on the commissioning phase of the project. 

• The facility is built on 70% of the Willow Square site and the 
remaining 30% will be used for future developments as 
needed.

• Willow Square will provide residents in the Fort McMurray 
region a modern continuing care centre that will meet their 
present and changing residential and medical needs.

• We expect to begin welcoming residents in mid-2021.



Bed Capacity
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vCapacity for 142 Beds 

v108 beds available on opening day 

• 36 spaces shelled for future development.

Ø 34 long term care beds + 2 respite beds

Ø 34 supportive living beds + 2 palliative care beds

Ø 36 memory care beds



Service Models 
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•Long Term Care
• complex unpredictable medical needs 

• requiring 24-hour on site Registered Nurse assessment and/or 
treatment

• Supported by LPN and HCA staff 

•Supportive Living (DSL4)
• 24-hour on-site scheduled and unscheduled professional and personal 

care and support

• LPN and HCA staff 

• RN support on call 
•



Service Models 
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•

•Memory Care (DSL4D)
• a secured therapeutic environment.

• provides 24-hour on site professional and personal care / support 
provided by LPN and HCA

• RN support on call 

• Case management as needed by RN 



Willow Square: Commissioning 
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The commissioning phase is crucial to ensuring the building and 
medical systems, and our healthcare teams are all fully 
prepared to provide safe and quality care to our patients prior to 
opening the facility. 

Commissioning work includes: 

• Final cleaning of the entire building, 

• Installation of furniture and equipment.

• Training staff on new medical equipment and systems 



Willow Square
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Interior landscaping is complete with exterior landscaping 
being completed.



Willow Square Interior 
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Reception Area Wall Mural



Fireplace 
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Fireplace



Wayfinding  Signs 
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Bridges Program Kitchen Area 
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Library Area 

March 4, 2021



WSCCC
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vHair Salon

vBridges Program

vFoot Care Clinic 

vRehab Gym

vQuiet Room (chapel)  

Services and Amenities 



WSCCC
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vFamily Dining Room
vCafé 
vFamily Suite
vMedicine Wheel Room
vLibrary 

Services and Amenities 



Willow Square
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Contact information
Darline Reid  Area Manager Seniors Health 

darline.reid@ahs.ca

780-791-6251


