
EMS Dispatch Communications and 
Deployment 

Medical Dispatch Review Committee
NCC

14 July 2020 



1) Introductions
2) Agenda
3) Minutes
4) Dispatch Benchmarks
5) Call Review #1
6) Call Review #2
7) Call Review #3
8) Next Meeting: 11 August 2020, 1100 hrs

Agenda 



Dispatch Benchmark / MDPS Definitions / Calculations



Dispatch Benchmarks & Call Volume: NCC & FMCM

Address 
Verification

Dispatch 
Interval

Activation 
Interval

P50 P90 P50 P90 P50 90

NCC 00:00:32 00:01:26 00:00:12 00:00:24 00:00:46 00:01:54

FMCM 00:00:31 00:00:57 00:00:05 00:00:10 00:00:36 00:01:06

Call Volume: 
June 2020

NCC FMCM

5,182 354



MPDS: AHS



MPDS: FMCM



Event Overview #1

Date of Event:
22 June 2020

Event Location:
Edmonton

Call Taker Location:
NCC

Dispatch CAD Code:
19D03(HOT)

Code Description:
Heart Problems / A.I.C.D

Chief Complaint / Problem:
On the stairs and his defibrillator has gone off



MPDS Card Set – case entry protocol



MPDS Card Set – case entry protocol



MPDS Card Set – 19-D-03



Chronology



Chronology



Call Audit



Call Audit



Call Audit



e-PCR / Patient Outcome



Questions / 
Discussion



Date of Event:
21 June 2020

Event Location:
FMCM

Call Taker Location:
FMCM

Dispatch CAD Code:
29B02(HOT)

Code Description:
Traffic / Transportation Incidents

Chief Complaint / Problem:
Motorcycle accident

Event Overview #2



MPDS Card Set – case entry protocol



MPDS Card Set – case entry protocol



MPDS Card Set – 29-B-02



Chronology



Chronology



Call Audit



Call Audit



Call Audit



e-PCR / Patient Outcome



Questions / 
Discussion



Date of Event:
09 June 2020

Event Location:
Edmonton

Call Taker Location:
NCC

Dispatch CAD Code:
36A03S(COLD)

Code Description:
Pandemic / Epidemic / Outbreak (surveillance or triage

Chief Complaint / Problem:
Stuck in a roasting pan on the floor, can’t get her up, can’t move

Event Overview #3



MPDS Card Set – case entry protocol



MPDS Card Set – case entry protocol



MPDS Card Set – 36-A-03S



Chronology



Chronology



Call Audit



Call Audit



Call Audit



e-PCR / Patient Outcome



Questions / 
Discussion



Questions / Discussion

Round Table
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